NCSEAM Item Bank for Part C Scales

For each measurement scale developed by NCSEAM, items that were piloted in the National Item Validation Study are listed in descending calibration order. Items higher up on the list garnered less agreement than items lower on the list.  Alternating white and shaded backgrounds indicate bands of items whose calibrations are significantly different from those of items in adjacent bands. To select an appropriate subset of items for survey administration, please see the document entitled “Guidelines for Item Shopping.”

Part C Family-Centered Services Scale
	Item #
	Item

	155  CH7I33
	My family was asked whether I wanted training on how to use the internet to access information.

	100 CH6I3
	Someone from the Early Intervention program went out into the community with me and my child to help us get involved in community activities and services.

	170  CH9I5
	I am working with others to improve the Early Intervention system.

	169 CH9I4
	I have been given information or reports about plans to improve Early Intervention services.

	167 CH9I2
	The Early Intervention program holds public meetings to gather family input on Early Intervention services.

	156 CH7I34
	I was asked whether I wanted help in dealing with stressful situations.

	150  CH7I28
	 My family was given information about the role of the Interagency Coordinating Council (ICC) or a local early childhood council.

	154 CH7I32
	My family was asked whether other children in the family needed help in understanding the needs of the brother or sister with a disability.

	102  CH6I5
	Someone from the Early Intervention program helped me get in touch with other parents for help and support.

	144  CH7I22
	My family was given information about where to go for help or support if I feel worried or stressed.

	168 CH9I3
	The Early Intervention program regularly evaluates whether Early Intervention services are effective.

	161 CH8I4
	The concept of Least Restrictive Environment/Inclusion was explained to me when we discussed preschool special education.

	141  CH7I19
	My family was given information about community programs that are open to all children.

	142  CH7I20
	My family was given information about ways of connecting with other families for information and mutual support.

	143  CH7I21
	My family was given information about organizations that offer support for parents of children with disabilities.

	157 CH7I35
	My family was asked what else the Early Intervention program could do to support my child and my family.

	101  CH6I4
	Someone from the Early Intervention program helped me get services like child care, transportation, respite care, or  food stamps.

	138  CH7I16
	My family was given information about support groups for parents.

	139  CH7I17
	My family was given information about other early care and education programs in the community.

	140 CH7I18
	My family was given information about how to participate in different programs and services in the community.

	165 CH8I8
	When my child moved from the Early Intervention program at age 3, other services were available right away.

	153  CH7I31
	My family was given information about how to resolve disagreements using processes like conflict resolution or mediation.

	163 CH8I6
	I was given help throughout the transition process.

	164 CH8I7
	I was given information about the public school system's programs and services for children age three and older.

	166 CH9I1
	I have been asked my opinion about how well the Early Intervention services my child and family receive are meeting our needs.

	107  CH6I10
	My child receives services in settings where children without special needs participate.

	137  CH7I15
	*My family was given information about different programs or places where my child could receive services.

	131  CH7I9
	My family was given information about opportunities for my child to play with other children.

	136  CH7I14
	My family was given information about how to communicate effectively with professionals and agencies.

	120  CH6I23
	Someone from the Early Intervention program asked if I was having any problems getting the services I needed.

	146  CH7I24
	My family was given information about different people's roles in the Early Intervention system.

	149  CH7I27
	My family was given information about how to request additional assessments if I think they are necessary.

	158 CH8I1
	Before my child's third birthday, a meeting was held to discuss various service and program options for my child.

	159 CH8I2
	I was encouraged to participate in the transition planning meeting.

	135  CH7I13
	My family was given information about how to advocate for my child and my family.

	162 CH8I5
	I was given information to help me prepare for my child's transition.

	134  CH7I12
	My family was given information about positive discipline methods I can use with my child.

	152  CH7I30
	My family was given information about who to call if I am not satisfied with the services my child receives.

	151  CH7I29
	My family was given information about what my options are if I disagree with a decision about my child's services.

	84  CH5I7
	I was given help in preparing for the IFSP meeting(s).

	122 CH6125
	Someone from the Early Intervention program asked what I thought could be done to improve services for my child.

	145 CH7I23
	My family was given information about ways that the service coordinator is supposed to help me and my family.

	85 CH5I8
	I was offered help I needed, such as child care or transportation, to participate in the Individualized Family Service Plan (IFSP) meeting(s).

	160 CH8I3
	I felt like a partner during my child's transition planning process.

	133 CH7I11
	My family was given information about how to make good choices of activities and services for my child and family.

	128 CH7I6
	My family was given information about how most children develop and learn.

	123 CH7I1
	I have been given information in the way(s) that is best for my family (information sheets, booklets, videotapes, meetings, websites, etc.).

	111 CH6I14
	An interpreter is available for meetings if I want one.

	105 CH6I8
	My child receives the amount of therapy sessions that he/she needs.

	121 CH6I24
	Someone from the Early Intervention program asked whether the services my family was receiving were meeting our needs.

	113 CH6I16
	Any changes in personnel working with my child were discussed with me prior to the change.

	112 CH6I15
	The services we receive take into account my whole family, not just our child with special needs.

	103 CH6I6
	It was fairly easy to get the services written on our IFSP.

	129 CH7I7
	My family was given information about how different interventions or therapies would benefit my child.

	98 CH6I1
	I was given choices concerning my family's services and supports.

	104 CH6I7
	The services on our IFSP have been provided in a timely way.

	148 CH7I26
	My family was given information about the evaluation process (how my child's abilities and needs are determined).

	147 CH7I25
	My family was given information about the rights of parents regarding Early Intervention services.

	110 CH6I13
	I receive advance notice of upcoming IFSP meetings.  

	83 CH5I6
	I was given all reports and evaluations related to my child prior to the IFSP meeting(s). 

	127 CH7I5
	My family was given information about my child's developmental needs.

	132 CH7I10
	My family was given information about modifications of routines, activities, and the physical setting that would help my child.

	108 CH6I11
	I know who to call if I have problems with the services and supports my child and family are receiving.

	126 CH7I4
	I was told who to call if I had questions about any materials I received.

	97 CH5I20
	The IFSP is keeping up with my family's changing needs.

	92 CH5I15
	My family's needs (such as transportation, child care, etc.) were considered when planning for my child's services.

	124 CH7I2
	The written information I receive is written in an understandable way.

	99 CH6I2
	Someone from the Early Intervention program visited my home to give me ideas on helping my child at home.

	109 CH6I12
	I receive regular communication about my child's development.

	94 CH5I17
	At IFSP meetings there is enough time to talk about all aspects of the IFSP.

	115 CH6I18
	If I am not satisfied with a service, I feel I can talk about it and people from the Early Intervention program won't hold it against me or my child.

	130 CH7I8
	My family was given information about activities that I could do with my child in our everyday lives.

	47 CH3I12
	My service coordinator is easy to contact.

	46 CH3I11
	My service coordinator is available to speak with me on a regular basis.

	50 CH3I15
	My service coordinator helps me find solutions to the challenges my family faces.

	114 ch6i17
	If I disagree with a decision about services for my child or my family, I (would) feel comfortable discussing this with someone in the Early Intervention program. 

	81 CH5I4
	The evaluation gave a clear picture of my child's strengths and needs.

	95 CH5I18
	The IFSP reflects my hopes and dreams for my child.

	54 CH3I19
	My service coordinator helps make sure that all service providers work together to provide the best care for my child.

	55 CH3I20
	My service coordinator does everything he/she can do to help my family get the services we need.

	49 CH3I14
	My service coordinator is willing to meet and work with other people important to my family.

	51 CH3I16
	My service coordinator provides me with the information I need to make good choices.

	125 CH7I3
	The written information I receive is in a language I understand.

	57 CH3I22
	If I am not satisfied with a service, I feel I can tell my service coordinator what I think without negative consequences for me or my child.

	52 CH3I17
	My service coordinator recognizes the good things I do as a parent.

	89 CH5I12
	People at the meeting discussed my suggestions and ideas.

	93 CH5I16
	My family's daily routines were considered when planning for my child's services.

	45 CH3I10
	My service coordinator understands my child's behavior.

	53 CH3I18
	My service coordinator does what he/she says he/she is going to do.

	90 CH5I13
	My questions about Early Intervention services were answered.

	91 CH5I14
	My concerns were addressed.

	68 ch4i10
	The Early Intervention service provider(s) that work with my child are easy to contact.

	56 CH3I21
	If I disagree with a decision about services for my child or my family, I (would) feel comfortable discussing this with my service coordinator.

	86 CH5I9
	Everyone at the IFSP meeting(s) was introduced to me.

	106 CH6I9
	My child receives services in the setting that we prefer.

	58 CH3I23
	I have a good working relationship with my service coordinator.

	82 CH5I5
	I was given an opportunity to discuss the evaluation.

	79 CH5I12
	I feel part of the decision-making process.

	96 CH5I19
	I was given a copy of our family's IFSP in a language I understand.

	117 CH6I20
	I have felt part of the team when meeting to discuss my child.

	44 CH3I9
	My service coordinator shows a willingness to learn about the strengths and needs of my child and family.

	43 CH3I8
	My service coordinator understands the unique needs of my child and family.

	118 CH6I21
	Early Intervention staff keep information about my child and family confidential.

	72 CH4I14
	The Early Intervention service provider(s) that work with my child is willing to meet and work with other people important to my family.

	67 CH4I9
	The Early Intervention service provider(s) that work with my child are available to speak with me on a regular basis

	88 CH5I11
	People listened to me respectfully.

	87 CH5I10
	I was asked to share what I believe are my child's needs and strengths.

	73 CH4I15
	The Early Intervention service provider(s) that work with my child helps me find solutions to the challenges my family faces.

	78 CH5I1
	IFSP meetings are scheduled at a time and place that are convenient for me.

	74 CH4I16
	The Early Intervention service provider(s) that work with my child provide me with the information I need to make good choices.

	80 CH5I3
	My view of my child's development was considered.

	42 CH3I7
	My service coordinator is easy for me to talk to about my child and my family.

	116 CH6I19
	I have a good working relationship with my child's service providers.

	70 CH4I12
	The Early Intervention service provider(s) that work with my child understand my child's behavior.

	76 CH4I18
	The Early Intervention service provider(s) that work with my child discus my child's progress with me on a regular basis.

	77 CH4119
	The Early Intervention service provider(s) that work with my child do what they say they are going to do.

	48 CH3I13
	My service coordinator accepts my child and family is a non-judgmental way.

	119 CH6I22
	Early Intervention staff expect positive outcomes for my child.

	36 CH3I1
	My service coordinator respects my family's values.

	59 CH4I1
	The Early Intervention service provider(s) that work with my child are dependable.

	69 CH4I11
	The Early Intervention service provider(s) that work with my child understand the unique needs of my child and family.

	40 CH3I5
	My service coordinator is good at working with families.

	41 CH3I6
	My service coordinator is knowledgeable and professional.

	39 CH3I4
	My service coordinator answers my questions.

	71 CH4I13
	The Early Intervention service provider(s) that work with my child show a willingness to learn about the strengths and needs of my child and family.

	75 CH4I17
	The Early Intervention service provider(s) that work with my child recognize the good things I do as a parent.

	37 CH3I2
	My service coordinator respects my culture and language.

	38 CH3I3
	My service coordinator acknowledges my family's efforts.

	66 CH4I8
	The Early Intervention service provider(s) that work with my child are easy for me to talk to about my child and my family.

	63 CH4I5
	The Early Intervention service provider(s) that work with my child answer my questions.

	62 CH4I4
	The Early Intervention service provider(s) that work with my child  acknowledge my family's efforts.

	60 CH4I2
	The Early Intervention service provider(s) that work with my child respect my family's values.

	65 CH4I7
	The Early Intervention service provider(s) that work with my child are knowledgeable and professional.

	61 CH4I3
	The Early Intervention service provider(s) that work with my child respect my culture and language.

	64 CH4I6
	The Early Intervention service provider(s) that work with my child are good at working with my family.


Part C Impact on Family Scale
	Item #
	Item

	35 CH2I28
	Over the past year, Early Intervention services have helped me and/or my family participate in typical activities for children and families in my community.

	33 CH2I26
	Over the past year, Early Intervention services have helped me and/or my family cope with stressful situations.

	16 CH2I9
	Over the past year, Early Intervention services have helped me and/or my family understand how the Early Intervention system works.

	31 CH2I24
	Over the past year, Early Intervention services have helped me and/or my family keep up friendships for my child and family.

	26 CH2I19
	Over the past year, Early Intervention services have helped me and/or my family help other children in my family (if there are other children) adjust to their brother's or sister's special needs.

	20 CH2I13
	Over the past year, Early Intervention services have helped me and/or my family know about services in the community.

	22 CH2I15
	Over the past year, Early Intervention services have helped me and/or my family know where to go for support to meet my family's needs.

	28 CH2I21
	Over the past year, Early Intervention services have helped me and/or my family be more effective in managing my child's behavior.

	18 CH2I11
	Over the past year, Early Intervention services have helped me and/or my family know about my child's and family's rights concerning Early Intervention services.

	34 CH2I27
	Over the past year, Early Intervention services have helped me and/or my family improve my family's quality of life.

	21 CH2I14
	Over the past year, Early Intervention services have helped me and/or my family know where to go for support to meet my child's needs.

	27 CH2I20
	Over the past year, Early Intervention services have helped me and/or my family make changes in family routines that will benefit my child with special needs.

	19 CH2I12
	Over the past year, Early Intervention services have helped me and/or my family find information I need.

	29 CH2I22
	Over the past year, Early Intervention services have helped me and/or my family figure out solutions to problems as they come up.

	30 CH2I23
	Over the past year, Early Intervention services have helped me and/or my family do activities that are good for my child even in times of stress.

	32 CH2I25
	Over the past year, Early Intervention services have helped me and/or my family get the services that my child and family need.

	13 CH2I6
	Over the past year, Early Intervention services have helped me and/or my family feel that my family will be accepted and welcomed in the community.

	12 CH2I5
	Over the past year, Early Intervention services have helped me and/or my family feel that my child will be accepted and welcomed in the community.

	24 CH2I17
	Over the past year, Early Intervention services have helped me and/or my family communicate more effectively with the people who work with my child and my family.

	11 CH2I4
	Over the past year, Early Intervention services have helped me and/or my family feel that I can handle the challenges of parenting a child with special needs.

	23 CH2I16
	Over the past year, Early Intervention services have helped me and/or my family be able to evaluate how much progress my child is making.

	8 CH2I1
	Over the past year, Early Intervention services have helped me and/or my family feel more confident in my skills as a parent.

	17 CH2I10
	Over the past year, Early Intervention services have helped me and/or my family understand the roles of the people who work with my child and family.

	10 CH2I3
	Over the past year, Early Intervention services have helped me and/or my family feel that I can get the services and supports that my child and family need.

	9 CH2I2
	Over the past year, Early Intervention services have helped me and/or my family be more optimistic about my child's future.

	15 CH2I8
	Over the past year, Early Intervention services have helped me and/or my family understand my child's special needs.

	25 CH2I18
	Over the past year, Early Intervention services have helped me and/or my family do things with and for my child that are good for my child's development.

	14 CH2I7
	Over the past year, Early Intervention services have helped me and/or my family feel that my efforts are helping my child.


