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How to Access the NCSEAM Measurement Tools
NCSEAM strives to make the survey instruments and full measurement tool as accessible for users and potential users as possible. All documents related to the Parent/Family Surveys are available on the NCSEAM website at < http://www.monitoringcenter.lsuhsc.edu/>.  Please refer to the website for:

· Technical Manual
· Item pools for the Special Education and Early Intervention surveys

· Version 2.0 of the Special Education Parent Survey 
· Version 2.0 of the Early Intervention Parent Survey 
· Implementation Considerations document 
· Introductory PowerPoint 
· Many helpful links about sampling, survey administration modes, and measurement
There are several options for using the NCSEAM measures. These are:

· Option 1: Use the printed survey forms as designed by NCSEAM.

· Option 2: Use a print form with a different design or the exchange of comparable items from the item pool.
· Option 3: Use the NCSEAM survey deployed in alternative modes.
· Option 4: Explore calibration of an existing survey with the NCSEAM measures.

These options are illustrated in the flow chart on the following page.


[image: image2.emf]Use different set 

of items selected 

from NCSEAM 

item bank 

Use NCSEAM 

tool 

Use NCSEAM 

pre-selected 

item set 

Select 

measurement 

tool

Establish 

sampling plan

Select data 

collection 

process

Select mode(s) 

of 

administration

Implement 

data collection 

process 

Conduct data 

analysis 

Complete 

data 

processing 

Complete Feb 07 APR

Develop plan for 

improvement activities 

Obtain results

Explore 

feasibility of 

calibrating items 

from another tool 

(e.g., a statewide 

parent survey 

already in use) 

with the 

NCSEAM items

Order 

NCSEAM-

designed 

optically 

scannableforms

Paper & 

pencil

Obtain 

technical 

assistance to 

develop 

appropriate 

sampling 

plan

Produce manual 

data-entry forms

Produce other 

scannableforms

Web

Telephone

Conduct 

training as 

required

Design and 

technical set-up

Collaborate 

with PTIs, 

other 

community 

organizations 

etc. to 

develop and 

implement 

the data 

collection 

plan

Face-to-

face 

administr

ation

Track forms 

as they come 

in to 

determine if 

sampling 

requirements 

are being met

Make 

alternative 

arrange-

mentsfor 

data 

processing

Revise data 

collection 

strategy, if 

necessary, to 

achieve 

sampling 

targets

Send 

completed 

survey 

forms to 

NCSEAM-

designated 

data 

processing 

firm

Electronic file 

meeting all 

specifications 

for data 

analysis will 

be transferred 

directly to 

NCSEAM-

designated 

data analysis 

firm

Mailed 

survey

A report, 

generated 

according to 

NCSEAM 

specifications, 

will be sent to 

lead agency. 

Percentage 

reflecting 

performance 

on indicator 

will be 

determined 

based on 

NCSEAM 

recommended 

standard.

Make 

alternative 

arrangements 

for data 

analysis

Report % 

performance 

on indicator

Use baseline 

data to inform 

determination 

of target and 

benchmarks

Use 

substantive 

interpretation 

of measure to 

inform 

planning of 

improvement 

activities

Establish 

standard

Adopt NCSEAM 

recommended 

standard

Convene 

stakeholder 

group to 

determine state 

standard

Obtain results 

of data analysis 

and apply 

selected 

standard

Steps in Addressing the 

SPP/APR Parent/Family 

Indicators Using the 

NCSEAM Measurement 

Tools

or

or

or

or

or

or

or

www.monitoringcenter.lsuhsc.edu


Contact Information for Vendors used by NCSEAM:
NCSEAM worked with several individuals and businesses to both develop and make available the printed versions of the surveys. You may use these or other vendors to accomplish your implementation and use of the parent/family measurement tools.

NCSEAM Parent/Family Survey Project Coordinator:

Lisa L. Persinger, Ph.D.



lpers1@lsuhsc.edu






www.monitoringcenter.lsuhsc.edu


Contacts & estimates for the NCSEAM Surveys at Scantron:

To purchase the form as is:

Sales: Cary Smith




cary_smith@scantron.com

800-722-6876 x7703

To modify the form before printing:

Project Coordination: Kathy Marrs

kathy_marrs@scantron.com

800-722-6876 x7646

Mailing address:

Scantron Custom Forms

34 Parker

Irvine, CA 92618

Early Intervention Family Survey

8 1/2 x 11, 2 sides, 60# white, black plus one color both sides, serial numbered both sides, shrink wrapped in 50's.

1000 $851.65

Special Education Parent Survey

11 x 17, 2-sided, 60# white, black plus one color both sides, serial number in four places, perforated and fold at 8 1/2, shrink wrapped in 50's.

1000 $1281.83

**If sites order more than 1000 then pricing will go down depending on total quantity printed. Decreases in per unit cost can be substantial based on number of print forms ordered at one time.

Contact information for Piedra Data Services (see estimate on separate page):
Adalis Sanchez & Chris Sarno


asanchez@piedradata.com

Piedra Data Services 



csarno@piedradata.com

18001 Old Cutler Road, Suite 323

Palmetto Bay, FL 33157

305-254-9996 or 305-254-3141

To obtain a Parent Survey Data Analysis & SPP/APR Report from Dr. William Fisher, send an e-mail indicating the report(s) you are interested in (Part B, Part C, or both) to wfisher@avatar-intl.com.
The base price of approximately $5,000.00 (for Part B and 619) and $2,500.00 (for Part C) includes an initial data quality assessment, a report of the measures in the NCSEAM metrics for each scale analyzed, and the percentage(s) reportable to OSEP on the relevant SPP/APR parent/family indicator(s). Unless otherwise specified, the percentage(s) reportable to OSEP will be calculated based on the NCSEAM recommended standards. The above price assumes that Dr. Fisher., will be provided with a data file that meets specifications posted on the NCSEAM website. Supplementary analyses, for example, disaggregation of data by district, program, or other variables of interest, with separate reports of measures and percentages (assuming appropriate sample requirements) are available for an additional fee. Quotes for these and other services necessary to address individual states’ data analysis requirements are available upon request. For more information, contact wfisher@avatar-intl.com.
Calibration of an existing survey instrument with the NCSEAM measures:

Existing survey instruments may have sufficient overlap with the NCSEAM measures to warrant examination of whether the existing instruments could be integrated with the NCSEAM measurement system. This possibility may be of interest to states for two reasons. First, a re-analysis of existing data using the same measurement model adopted by NCSEAM would provide states with retrospective data on state performance on the indicator that might be of value in terms of setting performance targets. Second, it is possible that states could continue to use their present instrument, which, if already familiar to constituents, might enhance response rates.

Calibration of an existing instrument with the NCSEAM measures would require a data file containing individual-level responses to each survey item for each administration of the existing survey. States that are in possession of this type of file, and are interested in pursuing the possibility of integration with the NCSEAM measures, are invited to send a copy of their survey form to Dr. William P. Fisher, Jr. for an evaluation of integration potential. If the existing survey is amenable to alignment with the NCSEAM measures, recommendations will be provided regarding next steps in the process.

William P. Fisher, Jr., Ph.D. 


wfisher@avatar-intl.com
Chief Science Officer
Avatar, International
Orlando Corporate Center

900 Central Park Drive

Sanford, FL  32771 
Office: (800) 282-8274 x102
Implementation
Sampling Plan

OSEP has provided training and guidance to the RRC’s and NECTAC so that they may provide technical assistance to states to develop their sampling plans. 
Collaborating with Others

States and Lead Agencies may benefit by considering collaboration or contracting with PTIs and/or other organizations within the state that have a common interest and access to the populations targeted for survey completion. Some examples of such organizations include Parent Training and Information Centers; special interest parent groups and support groups for parents of children with disabilities such as ARC, Autism; other groups organized about a specific disability; and state Protection and Advocacy agencies.
Survey Administration Modes
With regard to possible modes of implementation of the survey, extensive information is available on the web (see below for a sample of relevant sites).  All of this information is quite consistent in terms of the pros and cons of different ways of obtaining survey data.  Web links provided offer discussion of various modes of survey administration as listed.
Surveys can be administered in multiple ways including but perhaps not limited to: 
	· Through the mail

	· By Telephone

	· Face-to-face

	· By Email

	· Via the Internet


Multiple modes of survey administration may be desired to accomplish the task. Consider the populations to be surveyed, pros and cons associated with each, and capacity to implement the various modes. It may be most beneficial to consult with a technical assistance provider to determine which mode(s) may work best for your needs.

The Handbook for IQP Advisors and Students includes an informative chapter about survey methodologies including mail, telephone, and face-to-face. That text numerates a typical implementation plan for a mail survey as follows:

1. The first mailing is an introductory letter informing families/parents that they will be asked to participate in a survey and explaining what it is about.

2. The second mailing typically includes a cover letter, the survey, and a stamped return envelope.

3. About a week after the survey is sent out, a third mailing is sent to all potential respondents to remind people to fill out the survey if they haven’t already done so. 

4. Finally, a couple of weeks later a fourth mailing, including another copy of the survey (if costs permit), is sent to those people who have not yet resonded to the survey. (J.K. Doyle, Worcester Polytechnic Institute, http://www.wpi.edu/Academics/Depts/IGSD/IQPHbook/ch10h.html) 
Some Helpful Websites:

Piedra Data Services, LLC – demo of the NCSEAM Part C online survey

http://www.piedradata.com/demo/FamilySurveyDemo.php
University of Michigan, Institute for Social Research, Program in Survey Methodology

http://www.isr.umich.edu/gradprogram/
SPSS: Ryerson

http://www.ryerson.ca/~mjoppe/ResearchProcess/ThreeKeys.htm
Childcare and Early Education Research Connections

http://www.childcareresearch.org/servlet/DiscoverResourceController?displayPage=datamethods/survey.jsp
Worcester Polytechnic Institute

http://www.wpi.edu/Academics/Depts/IGSD/IQPHbook/ch10h.html
Florida State University Information Use Management and Policy Institute

http://slis-two.lis.fsu.edu/~cmcclure/network/Part-IV.html  

Expert Survey Systems, Inc.

http://www.expertss.com/administer.html   

PDF article by T. Brashears at Texas Tech University (internet surveys when email addresses are available)

http://www.depts.ttu.edu/aged/research/brashearssuveyabstract.pdf
Colorado State University – strengths and weaknesses of various survey methods

http://writing.colostate.edu/references/research/survey/pop2b.cfm
Introduction to Data Collection and Analysis with specific information on surveys

http://www.deakin.edu.au/%7Eagoodman/sci101/index.php
Establishing a Plan for Implementation
States and Lead Agencies must determine the sample size needed to meet the needs of the project. 

It may be beneficial to obtain technical assistance from your Regional Resource Center or other source as you determine your sample needs and consider your implementation options. Local resources may also be available through state institutions of higher education or other organizations that specialize in survey work. Considerations will likely include:
· Sample size needs with breakdown by demographic variables

· Sampling techniques

· Expertise and capacity of agency personnel

· Human resources required to complete the task(s)

· Collaboration with other organizations

· Designating state contact for comments/questions from public

· Geographic representation  
· LEA or Program representation

· Languages and translations
· Places, people, and times/events for accessing the target population

· Modes of administration 
· Technical needs for implementation
· Tracking responses against the sample needs
· Costs

· Project timelines

· Communication strategies, methods, and timelines

· Back-up plans if sample needs are not being met

· Data analysis

· Stakeholder involvement

· Technical Assistance needs
· Documentation of the process and sampling plan for SPP/APR

Several states participated in our national item validation study for these survey tools. Though the sampling requirements for that study were for a national rather than a state representation, the variety of collection/implementation plans used may be of interest as you begin your planning.  These collection/implementation plans can be viewed on the NCSEAM website at <www.monitoringcenter.lsuhsc.edu>. 
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