
Use different set 
of items selected 
from NCSEAM 
item bank 

Use NCSEAM 
tool 

Use NCSEAM 
pre-selected 
item set 

Select 
measurement 
tool

Establish 
sampling plan

Select data 
collection 
process

Select mode(s) 
of 
administration

Implement 
data collection 
process 

Conduct data 
analysis 

Complete 
data 
processing 

Complete Feb 07 APR

Develop plan for 
improvement activities 

Obtain results

Explore 
feasibility of 
calibrating items 
from an existing 
survey  (e.g., a 
statewide parent 
survey already in 
use) with the 
NCSEAM items

Order 
NCSEAM-
designed 
optically 
scannable forms

Paper & 
pencil

Obtain 
technical 
assistance to 
develop 
appropriate 
sampling 
plan

Produce manual 
data-entry forms 
(and develop 
plan for data-
entry)

Produce other 
scannable forms

Web

Telephone

Conduct 
training as 
required

Arrange for 
design and 
technical set-up

Collaborate 
with PTIs, 
other 
community 
organizations 
etc. to 
develop and 
implement 
the data 
collection 
plan

Face-to-
face 
administra-
tion

Track forms 
as they come 
in to 
determine if 
sampling 
requirements 
are being met

Make 
alternative 
arrange-
ments for 
data 
processing

Revise data 
collection 
strategy, if 
necessary, to 
achieve 
sampling 
targets

Send 
completed 
survey 
forms to 
NCSEAM-
designated 
data 
processing 
firm

Electronic file 
meeting all 
specifications 
for data 
analysis will 
be transferred 
directly to 
NCSEAM-
designated 
data analysis 
firm

Mailed 
survey A report, 

generated 
according to 
NCSEAM 
specifications, 
will be sent to 
lead agency. 
Percentage 
reflecting 
performance 
on indicator 
will be 
calculated 
based on 
NCSEAM 
recommended 
standard.

Make 
alternative 
arrangements 
for data 
analysis

Report % 
performance 
on indicator

Use baseline 
data to inform 
determination 
of target and 
benchmarks

Use 
substantive 
interpretation 
of measure to 
inform 
planning of 
improvement 
activities

Establish 
standard

Adopt NCSEAM 
recommended 
standard

Convene 
stakeholder 
group to 
determine state 
standard

Obtain results 
of data analysis 
and apply 
selected 
standard to 
generate 
percentage 
reportable to 
OSEP

Steps in Addressing the 
SPP/APR Parent/Family 

Indicators Using the 
NCSEAM Measurement Tools
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