Improving Relationships & Results: Building Family School Partnerships

Behavior Strategies Module

Best Practices for Improving Behavior:

Presenter Notes

Slide 2:

e Today we are going to focus on discussing the
importance of family involvement

e We will be discussing specific strategies that if applied
correctly can improve the school’s approach to family
friendly practices

e Finally we will discuss how these strategies impact
our environment & how we can take steps towards
improving.

Slide 3:

e Review the definition of Indicator 8 of Part B of the
Individuals with Disabilities Education Act (IDEA).

e Focus on the importance of involving families in the
education process

e Every state is responsible for taking positive steps to
include families. The Department of Education
monitors parents perception of how well schools
reach out to families and how this improves services
for their students.

Where are we going today?

= Let’s talk about family involvement

= What are some strategies to improve how we
get families involved?

= Feedback & Goal-Setting

Indicator B-8

= Percent of parents with a child receiving
special education services who report that

schools facilitated parent

involvement as a means of
improving services and
results for children with disabilities
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Slide 4: The 4 A’s
* More information is contained in the PowerPoint
presentation at the end of this document*

The 4 A’s

= Approach

e For flourishing family-school partnerships to occur, e
certain condition should be met. :ﬁi?;fshere
0 These include:
= An approach that invites and expects
family involvement
= Positive attitudes educators hold
regarding family involvement
= A welcoming atmosphere created by
educators.
= Once these conditions are in place,
effective family-school partnerships
can take place (actions).

Slide 5:
e Discuss how the approach, attitude and atmosphere Sl S (@
must be appropriate before parent friendly “action” Partnerships
can be ta ken Cond uct a dISCUSSIon W|th the aud|ence Prerequisite Conditions: “3 A’s” must be in place for Actions
* to be accepted and effective
of suggestions of how these areas can be improved
s . Approach
within your school environment. Actions
ST ET Successtul learning
2 yent ot
e This is a schematic to better understand how the 4 T ——

Attitude

A’s connect

(Christenson & Sheridan, 2001; Sheridan & Kratochwill, 2008)
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Slide 6:
e C(lear, Con.C|s.e, a‘nd Con5|stentt Ke.eplng rules 5|mpI.e e s
and descriptive increases the likelihood that the child = Clear, Concise & Consistent
will understand them. = Early

= Frequent
= Do vs. Don't

e Early- It is important for rules to be established at the n
beginning of the school year or early for families. The ‘ ]
earlier rules are established the easier it will be for ‘
children to get into a routine. e

e Frequent-The more frequently you communicate the
rules the more opportunities the child has to learn
them.

e Do vs. Don’t- Specifically describe what you want the
child to be doing. Stating rules in a positive way
makes children 50 % more likely to comply with the
rule.

Slide 7:
e Close proximity — Deliver the directive in close
proximity to the child (2-4 feet)

e Say child’s name- Saying the child’s name ensures e T——
that you have their attention. = Say child’s name

= Maintain eye contact
= Use quiet voice

e Maintain eye contact- This is also another way to
ensure you have the child’s attention

e Use quiet voice- Keeping a neutral tone of voice
makes the interaction more pleasant for the child and
adult. Children need to learn to respond to
instructions and commands in a normal voice.
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Slide 8:
e Give simple command- It is important to remember
that you issue a command that the child is capable of Steps for Effective Commands
doing. Positively state the command or instruction :
and remember not to present the command as a b A = Give simple
. / command
question. ‘ \ = Wait before
: reissuing
. . . - \ / = Provide
e Wait before reissuing- After giving the command, SN consequence
wait a full five seconds before reissuing the
command.

e Provide consequence- Remember to provide a
consequence for inappropriate behavior as well as
appropriate behavior. Use explanations sparingly.

Slide 9:
e Strengthens relationships- Focusing on good behavior
increases positive interactions and strengthens the Rewarding Good Behavior

adult-child relationship

= Strengthening relationships
= Learned behavior
= Predicts future behavior

e Learned Behavior- Focusing on good behavior
increases the likelihood that the child will exhibit
appropriate behavior more often

e Predicts future behavior- Children will learn behaviors
due to the attention that they receive
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Slide 10: refer to Handout 1

e Highlight that there are four types of rewards and Types of Rewards
that these will be discussed in the next slides " Physical and Verbal Rewards

= Activity Rewards
= Tangible Rewards

Slide 11:

e Strengthen appropriate behavior- Physical and Verbal
rewards are powerful and effective at strengthening
good behavior. = Strengthen _

appropriate behavior

e Easy to give- Whenever a child is displaying
appropriate behavior it is easy to say “Good job” or “I = Easy to Give
like how you are sitting quietly”. It is also easy to give Smies: Hugs, dsses
a hug or a thumbs up to let the child know that you
are aware of their appropriate behavior.

Physical and Verbal Rewards

National Center for Special Education Accountability Monitoring (NCSEAM) in collaboration with the
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Slide 12: Refer to Handout 2- Follow IFEED Rules

Immediate-Verbal praise, like consequences, needs to
be immediate. This gives the child immediate
attention to the fact that they were displaying
appropriate behavior. They are much more likely to
display that behavior again if they know it will get
your attention.

Frequent- As when learning a new skill, children need
to receive praise frequently to learn a new behavior.
The more frequent the praise, the more frequent
opportunities they have to be aware that what they
are doing is appropriate.

Eye Contact- As with giving an effective command, it
is important to make eye contact with a child when
you are giving them praise for appropriate behavior.

Enthusiastically- Make an effort to show excitement
when praising a child.

Descriptive- Be descriptive in your praise so you can
tell the child exactly what he or she is doing right. An
example might be “Good job Claire for raising your
hand to answer”

Slide 13: Also refer to Handout 3- Possible Rewards

Highlight these are some potential rewards.

It is important that you allow the child some choice in
choosing their rewards. If the “reward” is not
reinforcing, the child will not be as inclined to display
appropriate behavior

Behavior Strategies Module | Notes

Providing Praise
= IFEED

Immedjate
Frequent
Eye Contact

Enthusiastically
' Descriptive

Activity Rewards
= Preferred activities
Playing a game
Reading a story
Going for a walk
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Slide 14: Refer to Handouts 1, 4,5, & 6

Combine with other rewards- It is important to pair
tangible rewards with verbal or physical praise. If the
child only receives a tangible for appropriate
behavior, then they will come to expect a tangible
every time they exhibit an appropriate behavior.

Reward Menus- See handout 1 and 4 for explanation
Grab Bags- See handout 1 and 5 for explanation

Chart Moves- See handout 1 for explanation

Slide 15:

Working for rewards- Remember that everyone
works for some type of reward (adults hold jobs and
receive payment)!

Decrease Motivation?- Rewards do not decrease
motivation; they actually enhance motivation.
Remember that a child is taught a behavior initially
through the use of rewards. Once the behavior is
learned it is important to gradually decrease the
external rewards and self-motivation takes over to
maintain the behavior.

Not for inappropriate behavior!- Do not encourage
inappropriate behavior by providing attention, such
as laughing or comforting misbehavior. Some
examples include giving a child something if they
throw a tantrum for it, comforting a child when he or
she throws a tantrum, or repeatedly responding to a
child’s call after he or she goes to bed.

Tangible Rewards

= Combined with other rewards
Reward Menus
Grab Bags
Chart Moves

&

Things to Remember

= Working for rewards
= Decrease motivation?
= Not for inappropriate behavior!
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Slide 16:

Early decisions- Decide early on what is appropriate
behavior or inappropriate behavior.

Don’t Stop- Once you start ignoring a behavior, don’t
stop until the behavior stops.

Worse before improving- A child’s behavior is likely to

get worse before it gets better so be prepared to
ignore the behavior until the end (unless the child is
in danger of harming themselves or someone else).

Slide 17:

Remove all attention- Remove attention from the
behavior so you are not inadvertently rewarding the
inappropriate behavior

Refuse to argue or scold- Use explanations sparingly
and do not engage in an argument. When engaging
in an argument this is rewarding the inappropriate
behavior with attention and prolonging the
administration of an immediate consequence.

Turn your head and avoid eye contact- This helps
remove your attention from the inappropriate
behavior.

Don’t show anger- Remember to keep a neutral tone

and manner.

Behavior Strategies Module

Ignoring Behavior
= Early decisions
= Don't stop!
= Worse before improving

Steps to Ignoring Behavior

= Remove all attention
= Refuse to argue or scold

= Turn your head and avoid
eye contact

= Don't show anger
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Slide 18:

e Pretend the behavior isn’t occurring-Go about doing
tasks that you would otherwise be doing.

Steps to Ignoring Behavior

. .. = Pretend the behavior isn't occurring
e For Parents: Leave the room or find other activity- It = Leave room or find other activity

is easier to ignore a behavior if you have something = No material reward

) i X i X = Attention when behavior stops
you can be doing like looking at a magazine or making
a grocery list. If you leave the room to ignore a
behavior remember to monitor the child to be sure
they are not in danger.

e For Parents: No material reward- Be sure you are not
rewarding the child’s inappropriate behavior to stop
them from crying or tantruming. For example if you
are in the grocery store and your child is crying for a
piece of candy or a toy, be sure not to give that to
them as a means to make them stop crying.

e For Teachers: Attention when behavior stops- Provide
positive attention when the behavior stops (i.e. “I like
how you are playing with your toys quietly”)

Slide 19
e Behaviors to ignore- These behaviors, while they can
be annoying, are appropriate behaviors to ignore.
Ignoring these behaviors means that the child is not

Behaviors to Ignore

= Whining & Fussing

receiving any type of reinforcement for acting out. = Pouting & sulking
Initially, the child may whine, cry, and tantrum for a ELﬁQ?nS‘ e
while but eventually they will learn not to do these = Tantrums

behaviors because they receive nothing for them.
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Slide 20

e Behaviors NOT to be ignored- These behaviors should
not be ignored because they are a danger to the child Hiting (el
= Hitting (self or

and other children as well. — 1 others)
g : B Breaking Objects
& = Throwing objects
d (that may cause
injury)
1 = Potentially
dangerous behavior

Behaviors NOT to be Ignored

Slide 22

e Discussion point for your school staff
Questions for you. . .

= Taking local context into consideration, how

might this information need to be modified?

= What are the potential barriers for using this
model for homework strategies?

= How can we overcome these barriers?

= What support is necessary from administration?

= What support is necessary from other school
staff?

= How will we ensure this support is offered and
barriers are overcome?
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